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1. Welcome and Introductions 
 

Janet Finch-Saunders AM opened the meeting by welcoming delegates and describing the 
growing problem of retail crime for small shops across Wales. 
 
Janet outlined Home Office and ONS reports showing rising numbers of shop theft incidents in 
the retail sector. She explained how shop theft is often wrongly perceived as a victimless crime, 
despite the huge impact it can have on retailers as a top trigger for violence and verbal abuse 
against staff.  
 

2. AGM 
 
Janet Finch-Saunders AM invited nominations for the election of officers required by the AGM. 
Janet Finch-Saunders AM was re-elected as Chair, proposed by Russell George AM and Vikki 
Howells AM. ACS were re-elected to provide the Secretariat to the CPG. Other Members elected 
to the group were; Vikki Howells AM as Vice-Chair, Russell George AM, Mark Isherwood AM, 
Hefin David AM, Rhun ap Iowerth AM and David Rowlands AM.  
 

3. Insight into Retail Crime 

James Lowman presented key findings from the ACS Crime Report 2018, including statistics on 
the crimes that retailers face such as shop theft, staff theft, violence and verbal abuse, robbery, 



burglary and fraud. Crime against the convenience sector is equivalent to a 7p crime tax for 
every transaction that takes place in store with incidents also having a physical and emotional 
cost for retailers and their colleagues.  
 
James introduced a report from the Centre for Social Justice, Desperate for a Fix, finding that 
70% of shop theft incidents are committed by offenders with drug addictions. The report calls for 
a ‘Second Chance Programme’, a two-year programme for the most prolific drug-addicted 
offenders, supporting retailers through a recovery Secure Phase followed by an intensive 
community-based Residential Recovery Phase and Supportive Phase. 
 
He also appealed to AMs to approach their Police and Crime Commissioners to sign the ACS 
Shop Theft Pledge. The Shop Theft Pledge sets out that shop theft is a crime that must be 
treated seriously. The Pledge includes commitments to punish reoffenders, respond promptly 
when violence occurs and work to set standards on what a ‘good response’ to shop theft looks 
like. It was AGREED that Janet Finch-Saunders AM would submit letters to PCCs yet to sign the 
Shop Theft Pledge on behalf of the CPG. 
 

4. Retail Crime Panel 
 
Janet Finch-Saunders AM invited James Lowman, Sara Jones, Nick Ireland and Marc Budden to 
form a panel.  
 
Sara said that the retail sector is going through a period of transformational change as consumer 
habits evolve. Retailers have spent a record amount on crime prevention measures this year 
and the indirect costs of retail crime, for example additional staffing costs that result, are often 
forgotten about.  
 
Nick introduced Usdaw’s Freedom from Fear campaign, which works to prevent violence, threats 
and abuse against workers, and Usdaw’s upcoming Respect for Shopworkers Week taking 
place on w/c 12th November. He welcomed Alex Norris MP’s Assaults on Retail Workers 
(Offences) Bill 2017-19 and the Offensive Weapons Bill which will make it harder for young 
people to purchase products used in acid attacks and knife crime. Nick concluded that Usdaw’s 
members do not report incidents enough when they are physically attacked in-store, seeing it as 
part of the job, an attitude which must be changed. 
 
Marc explained that the PCC covering Gwent Police has signed up to the ACS Shop Theft 
Pledge. Gwent Police, as with other police services, are dealing with new areas of enforcement 
such as modern slavery and cybercrime which require resourcing to tackle while policing 
numbers are in decline. He said that partnership working and relationship building between the 
police, small shops and wider businesses is important to tackling retail crime. Marc encouraged 
small shops to always report crime to help the police build up intelligence to allocate its 
resources appropriately in different areas. 
 
Janet opened up the panel to questions. The importance of having up-to-date CCTV was noted 
to have a chance of prosecution and the rise in burglaries for high-value products in hair salons 
to sell on. James Lowman explained that ACS supports a Business Crime Investment Allowance 
to support retailers investing in measures such as CCTV and security equipment which currently 
increases rates bills. It was AGREED that CPG Members would write to the Finance Minister on 
incentivising investment through the business rates system.  
 

5. Chair’s Closing Remarks 
 
Janet Finch-Saunders AM thanked delegates for attending. She encouraged AMs to write to 
their PCCs on the Shop Theft Pledge.  


